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Quality Assurance Policy

One Build Pty Ltd undertakes building and construction work with the aim to ensure that our client’s
expectations are met during both the construction phase and whilst the building is being used for
its intended purpose.

We aim to achieve this by:

1.

Developing an affable, mature and professional relationship with clients project team such
that there is open communication to assist in the achievement of our mutual goals

Implementing & maintaining a Quality Assurance Management System, which details how
we will plan, lead and control project delivery.

Complying with all contractual and, where applicable, Statutory obligations.
Taking appropriate action where performance does not meet expectations.

Continually developing skills and competencies of all our employees to improve our service
to Client and project delivery methods.

Encouraging ethical behaviour both within the Company and those with whom we work.

Ensuring that all employees understand our Quality assurance policy and develop tools to
apply QA on our projects to Clients expectations as a minimum.

One Build Pty Ltd management and staff are committed to the maintenance and continual
improvement of its ISO9001 Quality Management System.
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